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XST 

INTRON-X 
SERVICE TOOL 

OPTIMIZED SERVICE AT EVERY LEVEL 
The INTRON-X Service Tool allows seamless setup, 
maintenance, and troubleshooting for all INTRON-X 
modules and IP terminal devices from INDUSTRONIC. 
Your service staff can securely access and monitor 
the real-time status of all devices, either via local 
service interfaces or over the network.  

The standard version includes all the essential base 
features, while the Pro version offers advanced 
convenience functions designed to optimize 
workflows and accelerate your service processes. 

 
 

■ IP device settings and role 
assignments  

■ Simultaneous access to multiple 
IP devices 

■ Intuitive user interface with 
integrated help function 

■ Monitoring of IP device status, log 
files and fault messages 

■ Real-time display of IP device 
activity data, including graphical 
representation 

■ Backup and restore of device 
settings 

■ Password management guided by 
predefined policies 

■ Configure, calibrate, and diagnose 
speaker line impedance monitoring 

■ Software update support for single 
devices 

FEATURES OF PRO VERSION 
Software update support for multiple IP terminal devices 
simultaneously 

Controller tunneling enables the remote access via the controller to its 
assigned IP terminal devices - no direct IP network access required 

Auto listing of all IP terminal devices assigned to the controller 
 
PC CONFIGURATION AND SYSTEM REQUIREMENTS  
Operating system  Microsoft® Windows® 10/11 

Processor  1 GHz 

RAM  2 GB 

Hard disk space  500 MB 

Screen resolution  Min. 1280 x 1024 px 

(Network) Interfaces  USB port (USB 2.0, backward 
compatible to USB 1.1) 
Ethernet (for connection of 
IP components via network) 
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EXEMPLARY IMAGES 
STATUS OF NPA AMPLIFIER 
For a public address unit, e.g. the NPA, there is 
a graphical visualization available. The 
illustration displays the status of the configured 
elements. 

When hovering the mouse over individual 
elements, tooltips are indicated in the illustration 
describing the elements. 

 
 

 

 
 

 
 

COMPONENTS VIEW 
You can monitor the IP device status, log files 
and fault messages. There is also the real-time 
display of IP device activity data, including 
graphical representation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ORDER DATA 
Type  Type Number 
INTRON-X  
Service Tool 

 100-710-100 

INTRON-X  
Service Tool Pro 

 100-710-101 

 

 
 

 
 

Boost your efficiency with the Pro version by 
completing tasks faster than ever with multi-
device updates, controller tunneling and auto listing of 
all IP devices assigned to the controller. 
  INTRON-X 

Service Tool 
INTRON-X 

Service Tool 
Pro 

IP device settings    

Simultaneous IP device access    

Integrated help function    

IP device status and diagnostics    

Real-time IP device activity data    

Backup & Restore    

Password management    

Speaker monitoring    

Single software updates    

Multi-device updates    

Controller tunneling    

IP device auto listing    
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